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ABSTRACT

The effect of the perceived instructor feedback on team interaction, social
loafing, and performance in university team project-based learning

Ji Won You

Associate Professor, Gachon University

Objectives The purpose of this study was to examine the effect of the perceived instructor feedback on the team
learning process and performance in team project-based learning at universities.

Methods Team interaction and loafing were chosen as factors that reflect the team learning process, and team
achievement and individual achievement were selected as project learning outcomes. Participants were divided
into three groups based upon how much instructor’s feedbacks were perceived in during the project courses. Data
were collected at an A university in the 2nd semester of 2020, and 500 cases were used in the study. One-way
ANOVA (Kruskal-Wallis test) was employed to test the difference in research variables according to the level of
instructor’s feedback frequency.

Results The results are as follows. First, there was a significant difference in team interaction between three
groups, and the group with frequent instructor feedback showed the highest team interaction. Second, the group
that had frequent instructor feedback reported the least perceived loafing and social loafing. Third, the more per—
ceived instructor feedback had, the higher team and individual learning outcomes were achieved.

Conclusions Based on the research results, the effect of providing instructor feedback on the project learning ex—
perience and performance, and strategies of improving instructors’ competency of learning facilitation were
suggested.

Key words university team project—based learning, perceived instructor feedback, team interaction, social loafing,
team learning performance
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