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Abstract

A Study on Users Perception to Improve University Transcripts:
Focusing on the Recruitment Context

Chung, Yoonsook* - You, Jiworns**
Gachon University, Research Center for higher Education Achievement*

- Gachon University##

University transcripts are an official record of a student's four years of educational achievement
and are an important resource for recruitment and entering graduate school. The current transcript,
which summarizes the titles of the courses taken, the number of hours completed, and the grades,
has maintained its form for a long time. This study was conducted to explore the direction of
improvement of traditional transcripts by examining the limitations of transcripts according to changes
in social demands and educational purposes. The primary user group for university transcripts are
thepersonnelof companies and institutions, and their perceptions of university transcripts in recruitment
processes were examined. In this study, 16 experts with experience in hiring at companies and
nstitutions participated, and opinions on the priority of transcripts among documents used in the hiring
process, perceptions of university transcripts, and the limitations of traditional transcripts were
collected. As a result, although employers were interested in identifying the applicant's characters
and attitude in the hiring process, the university transcripts did not provide relevant information on
showing the applicant's character and attitude, so they showed a low preference towards it compared
to other documents. Competency-based transcripts were presented as an example of extended
transcripts, and surveys and interviews were conducted to collect and discuss opinions on the
possibility of extended transcripts. Study participants discussed the potential of extended transcripts
in terms of showing the experiences of applicants and providing rich information about their
performance. Based on the findings, directions for developing the extended transcripts were discussed,
and strategies of implementing the extended transcripts at universities were suggested.

Key Words : university transcript, report card, extended transcript, competency—based
education, competency-based evaluation



